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SeniorLevelAssignments
~RetailBankingOperations~Sales&BusinessDevelopment~

Ankeenanalystwithexpertiseinstrengtheningcompaniestoleadinhighlycompetitivesituations

SKILLSET

BankingOperations

BranchManagement

WS-!Sales&Business

Development

RevenueGeneration

RetailBanking

RelationshipManagement

StatutoryCompliance

Team Management

StrategicPlanning

Liaison&Coordination

PROFILESUMMARY

 MBA(Marketing)withover12yearsofcomprehensiveexperienceinBanking
/BranchOperations

 Demonstratedacumeningeneratingstreamsofrevenueforthecompanywith
excellenttrackrecordofidentifyinggrowth-orientedopportunities

 Proficientinapprovingnewclientsthroughduediligenceproceduresincluding
thereviewofKYCdocumentation,publicrecordresearchandAMLprocedures

 Responsibleforformulatingoperationalpoliciesandstrategiesforthebankas
pertheeconomicreformsandchangingenvironment

 Expertiseinmanagingbankingfunctions,businessdevelopment&clientservicing
tofacilitateproductimprovementandcontributetowardsthegrowthofan
organization

 Provenabilitiesinallaspectsofhandlingcash,issuingmoneyorders,enchasing
cheque,cross-sellingbankingproducts&servicesandcarryingoutrelatedduties

 Acustomercentricprofessionalwithexposureinhandlingallaspectsofservice
functions,preventingescalationsanddevisingprocessstrategies

 Skilledinmanagingcompletebranchoperationswithkeyfocusonbottomline
profitabilitybyensuringoptimalutilizationofavailableresources

 Pivotalinanalyzingmarkettrendstoprovidecriticalinputsforbusiness
developmentinitiativesandformulationofselling&marketingstrategies

 Proficientinensuringconsistentdeliveryofhighqualityservicestoclients
throughmeetingorexceedingclientexpectationsguidedbytheServiceLevel
Agreementsandefficiency/accuracystandards

 Competentinmanagingteamstoworkinsyncwiththecorporateset
parametersandmotivatingthem forachievingbusiness&individualgoals

 Akeencommunicatorwithhonedinterpersonal,problem solving&analytical
abilities

CORECOMPETENCIES

 Coordinatedwithvariousdepartments/branchesforsmoothexecutionoftheactivities;ensuredsmooth&complaint
freebranchfunctioning

 Managingcustomercentricoperationsentailingforwardingcustomerinstructionstotheconcerneddepartmentand
ensuringcustomersatisfactionbyachievingdelivery&servicequalitynormswithminimum TAT

 Interfacingwithkeyclientsforunderstandingtheirrequirements&suggestingthemostviablesolutions/productsas
wellascultivatingrelationswiththem forcustomerretention&repeatbusiness

 Conductinginternalprocessaudits&processreviews;ensuringstrictadherencetotheprocessparameters/systems
asperdefinedguidelines,therebyachievinghigh-qualitycustomerexperience

 Acquiring,developing&servicinglong-term relationshipswithHighNetWorthIndividual(HNI)clients;prospecting
andidentifyingnewleadsandpitchingtotheclientsforachievingtargetedbusiness

 SupervisedCurrentAccountSavingsAccount(CASA)bookswithfocusonensuringthattheseaccountsdonotgo
dormant



ORGANIZATIONALEXPERIENCE

StartedonmystartupwithbusinessofGSTSuvidhaKendrasince2018.Currentlyconductingthisstartupasaregistered
GSTSuvidhaKendra(GSK)authorizedbytheGSTN-GSPProvidingendtoendsolutionstosolicitbusinessownersto
meettheirvariousGSTcompliancesandbeyond.AlongwithGSTcompliances,thereareahostofotherserviceslike
financialauditing,onlineIncometaxfiling,andReturnprepandmanymore.

SinceJul’06toJuly’17 AxisBankLtd.,Teliarganj,AllahabadasSeniorManager-RetailBanking

KeyResultAreas:

 EntrustedwiththeresponsibilitiesofmanagingBranchPortfolioincludingCASA&Cross-saleBusiness

 Spearheading&liaisingwiththeBranchstaff&ensuringoptimum useofResourceavailableinBranch

 ServingasSPOCfor:
o Revenuegeneration
o Profit&costmanagement
o Customeracquisition&retention

 Supervising&ensuringthatthefinancialsofthebranchareundercontrolandmaintainingstrictadherencetoKnow
YourCustomer(KYC)andAnti-MoneyLaundering(AML)normsallthetimes

Highlights:

June’05–July’06 ICICIBankLtd.,JabalpurasRelationshipExecutive–SmallEnterpriseGroupofICICIBankLtd

KeyResultAreas:

 ServedasaSPOCformanagingsmallenterprisesgroupalongwithcurrentaccountacquisitionforbank

 Mentoring&guidingateam of04personnel,strategizingandfacilitatingtargetachievementforindividuals&branch

 Involvedinprovidingleadership,directiontoMRE’Sforseamlessoperations

 Conductedmeetingtosetindividualtargets&reviewmeetingtoreviewtheperformanceofMRE’s

Dec’04–May’05: Reliance Infocomm (NIS SPARTA),BhopalField Sales Associates -Construction Team of
Reliance
BroadbandTeam

KeyResultAreas:

 Involvedin FirstLevelMarketingofRelianceBroadbandProducts

 SteeredeffortsinNetwork-RolloutofRelianceBroadbandinBhopal

 Workedinassociationwithsalesteam tomaximizethesalesofbroadbandproducts

Highlights:

 PlayedapivotalroleinlaunchingTeliarganjbranchanddevelopingaclientbaseof1600clientsanddepositbaseof9

Crorewithin20monthsofthelaunch

 Mobilizedfundsandinvestmentsworth150LakhsofHighNetWorthIndividuals(HNIs)

 Elevatedandsustainedthebranchpositioninthetop10%branchesinperformanceforsalesandoperationsasa

BranchHead

 Ledateam of09thatservicedRetail,Corporate&Wealthcustomersofthegroupacrosstheglobe

EXTRACURRICULARACTIVITIES

 ContributedsignificantlyasamemberofMediagroupfor‘VISAGE’managementconvocationconductedbyInstitute
ofProfessionalEducationandResearch,inNov‘03



 Activelyparticipatedin“WWFMARKETWRESTLING”,aproductlaunchingprogram ofbiscuitsconductedbyInstitute
ofProfessionalEducationandResearch,inApri’04

ITSKILLS

 MicrosoftOffice(Word,Excel&PowerPoint)andInternetApplications

ACADEMICDETAILS

2005̀ MBA(Specialization)from InstituteofProfessionalEducationandResearch,BarkatullahUniversity,Bhopal
2002 Graduation(Degreename)from AllahabadUniversity,Allahabad

PERSONALDETAILS

DateofBirth:  1stApril,1982
LanguagesKnown: Hindi&English
CommunicationAddress:       B-303,AmbedkarVihar,Chowfatka,Allahabad211001,U.P.
PermanentAddress: B-303,AmbedkarVihar,Chowfatka,Allahabad211001,U.P


